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RE: Form 481- Carrier Annual Reporting Data Collection, 2016
WC Dockets No. 14-58 and 10-90

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,! Custer

Telephone Cooperative, Inc. (the "Company") hereby submits a copy of its "FCC Form 481 ­

Carrier Annual Reporting Data Collection Form," as filed with the Universal Service

Administrative Company. A copy is also_being submitted to the_appropriate state regulatory

commission and tribal government, as further required by sections 54.3 13(i) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the

Company requests confidential treatment for the financial information included in its report, as

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its Five

Year Service Quality Plan pursuant to sections 0.457 and 0.459 ofthe Commission's Rules. A

'47 CFR §§54.313 and 54.422.

2 In the Matter ofConnect America Fund, et ai., PROTECTIVE ORDER, WC Docket No. 10·90, eJ a!., DA 16·296,
released March 22, 2016..



letter in support of the Company's request is attached hereto.

In accordance with the Protective Order and the Commission's rules, one redacted copy

has been submitted via ECFS, and one confidential non-redacted copy has been submitted on

paper via hand delivery to the Secretary's Office.

If you have any questions, please do not hesitate to contact the undersigned.

Sincerely,

Salvatore Taillefer, Jr.

Counsel to Custer
Telephone Cooperative, Inc.
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Marlene H. Dortch, Secretary
Federal Conununications Commission
445 12th Street, S.W.
Washington, DC 20554

RE: Form 481- Carrier Annual Reporting Data Collection, 2016
WC Dockets No. 14-58 and 10-90

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 ofthe Conunission's rules, Custer Telephone Cooperative,
Inc. ("the Company"), by its attorneys, hereby requests that certain materials and information be

withheld from public inspection. Specifically, the Company requests confidential treatment of
the Five Year Service Quality Improvement Plan (the "Plan" or "confidential information")

attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) ofthe Commission's rules, the Company states the following:

i. identification ofthe specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan,
attachment 472218IDl12 to the Form 481 filing accompanying this letter, which contains
sensitive fmancial information about the Company as well as information about the Company's

projected network improvements and upgrades for voice and broadband services during the
period from 2015 through 2019.

2. Identification ofthe Commission proceeding in which the information was submitted or

description ofthe circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Conunission's rules.



3. Explanation ofthe degree to which the information is commercial or financial, or

contains a trade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial information

which constitutes trade secrets or sensitive commercial and financial infonnation that "would
customarily be guarded from competitors,"! and is therefore exempted from mandatory

disclosure under ForA Exemption 4 and Section 0.457(d) ofthe Commission's rules.2

4. Explanation ofthe degree to which the information concerns a service that is subject to

competition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation ofhow disclosure ofthe information could result in substantial competitive

harm.

Disclosure of the confidential infonnation is likely to result in substantial competitive hann to
the Company because the confidential infonnation could provide competitors with commercially

sensitive insights related to the Company's operations, service offerings, and costs.

6. Identification ofany measures taken by the submittingparty to prevent unauthorized

disclosure.

The Company does not make the Five Year Service Quality Improvement Plan or any of the

infonnation contained therein publically available in any way, and further limits internal access
to key employees subject to strict non-disclosure obligations.

7. Identification ofwhether the information is available to the public and the extent ofany
previous disclosure ofthe information to thirdparties.

The Company does not make the confidential infonnation available to the public and it has not
previously allowed disclosure of the confidential infonnation to third parties that are not

otherwise bound by confidentiality obligations.

8. Justification ofthe period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential infonnation should be treated as confidential for an indefinite period, as the

lId § 0.457(d)(2).

2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d).

2



Company will always be subject to competition and the competitive harms associated with the
disclosure ofthe confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to

know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the

Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Respectfully submitted,

~
Salvatore Taillefer, Jr.
Counsel for

Custer Telephone Cooperative, Inc.

3



REDACTED - FOR PUBLIC INSPECTION
-~--,-----,,---,---

<010> S~udy Area Code

Page 1

<015> Study Area Name

<020> Program Year

<030> Contact Name: -Person USACshould contact
with questions about'thls data

<035> COhtactTelephone Number:
Number of the person identified in data line <030>

<039> Contact Email Addre55~
Email ofthe 'person Ide'ntitied in data Iirie <030>

~ormType

CUSTER TEL COOP

-2011

dennis<!Ictlstertel.net

54.313 -and 54.,42-2-

REI3AC'fEI3 - FOR I"UBUC 1I~5I"EC'fIOI~
Page 1



REDACTED - FOR PUBLIC INSPECTION

Page2

'.{ioot~e,~ie_9u-aI_(tY-lmprov~m_eni Re,po!iing'-:',
, Data collection forrn ,,: ,"',. - - '_~- ,

1,:...--

«JIll> 5Uldy Are. Cod.

<015> Study""" N'me

FC~_~o_~48(" _; .. _.. _.' ..' __ .:' .,.1 '_'_~'-'~::__ ,: - __ <_
OMS-c'ontcol N~. 3Q6~?6/0MB Coilt:"l N<;r; }06O,:O819

, -'JUIV 2013 - -

-~020> Pr~g,am-Year

<:OJO:. Conlacn".me -PfflOO lJSACshould contact reg.,dlngthls d"ta

<035> -contact Telephone.Num&.r- Numbl'l"ofpe~n Identified In o.I.line-<030>-

<;110> Has your company received-its ETC':ertific;;tion from the FCC?
ItyOUT answer to tine <110> is yes, do you hav: an-..xlstlng -§54.202{aJ "5

<111:> year plan" filed with the FCC?

2017

[)"""J. 11>.or<><>ok
2~'~'lS2.2"i ~"t...l."

tVrilno) 0 G)

jyes/nolO 0

<112>

If yoti( ansWer to Un!! qll> l~ye5, please file iI progress report, on line
<112> delineating the status ofyourcompallV's ei1sting lS4.202{a) "s year
plan" on file with the FCC,:as it relates to yOur'provl.-tOn ilf voici!'telepliorry

'.ervict!.

Attach Flve'Year ServIce Quality Improilement Plan Dr, In <ubsequentyears,
your annljal progres:s r~port:filed pursuant to 47 C.F.R. §54,313(a)(li. Ilyoul company is a
CETCWhlCh onlyrecelll<'< froien support, V.our prograss report is only

required to.1lddreS$ volee. telephony service:

7~2~8IDl12,~~sx, A1221&LDl12 M~ps.p

.; ; Name of Attached Document

<113;­

<114::0­

<115>

<116"

<117>

<118>

Plnse select Ih~ appropriate responses below!Yes, No, NPI Applicable) to tollflrm

that the attached doculrtent(s), on II'}" 112, contains-a prog"'ss- report Oil its five'-\'<Ulr

service quality Improl'ement plall pursuant to §54";202(a), The information shall b"

511bmltt«<l at the' Wire center level or census block as appropriate.

Maps delaiUng progress towards m.."tirigphm targets

Report how much unlver,;al saNrc" (USF} support was received

How mUe/! (USf) was used to improve se.tYjce qua.ity and hO\V-Wjlp~rtwa" used to improve servic& quaity

How much (USF) was used tojmprova'se[vi;;a- -coverage,and ~<lW support was used 10 Improve service Cllverage

How mu,ch (USF) was used lo.lrnpmv8 ",rvlee ta-l'adty and how supportwas used 10 improve se<Vice capaa1y
Pro'vlde an e~plan<-'tlon of no;t;Work lrnprovement targets:'notmet
In the prior calendar year+

,~ I
Yes .\

NotApplicable .·1

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

<U10> ~(~dy Area Code ,t'J'2:ila

-=D15> 5t~dy Area Name ClISH:V. Ti':L o;Qy

~020> program Year '~11

<030> Conla<:1 N.me~_-Pe"on USAC 'hould CMlad,Og;lmingthi,d.ta ","""'5 Thor-"c~k

0<035> Cont"elTelaphone Number' N"m-b",~ipe"o"identified In data line "030> 2~;;"7.2;!~l ~~'-__ 11

<039> ·Contact Email Addie.. -En,aU Addre« orpers<m Identified fll data fine ~(BIP d=i.s~=5t~;rt",l.n~<

<:2.10> For-the prior calemlarvear. were ther'i' ~ny reportable ~olce servl.ce ou"t<Jges?

<.no>- <b» "bl> <b3> <b<> «1> ~,>

"~
Reference Outa~eStart Out.geStart Outage Ind Outage End Numberof
Number Oate 11me Dale Time Cu>!omer> Affected TOlil! Numberof

C",li",i"",

!Ill Facnltl'"
Affected

{Ye.jNnl

Servke Outage
De-si::rijJtlon (check

~ll thatapp1v)

Did Thl' Outage
AFfEct Multiple

SludVAre....

{Ve./No}

..s"",lce OUlalie
Resolution

prriventatilre
Procedure.

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Page 4

(ioo) L1nfulfm~i1~~ire: Re~li~~ ,
.D\ila.-cOlleqlDl\forrn-, - -'-

<ill00> "Study Are. Code

<015> StudY Area N.me

<020> P/ogram Year
<030> 'Contact Name.· Person USAC should conlactregard'flg this data

<035> C-onlact'Telephone Numb.r· Numberofperson Identified m d.t. iine <030~

<039> -Contact Em~jl Address - Em.i1 Add,." of poroon jd<!Iltifi.d in d~t.l!n" .;U30>

<:31H» Unfulfilled '''Moe request[vokeJ

402216

""sTIli. TIL COOl'

:<Ol7

D'.nnj~ ThQnock

'~~n,~~~n "~t.l"

FcC_-FOr~_-_~U::-~--,_: .. ,,' ,_, '.' ." :'-; , .-;.
~' ~~,~nlJQI !'l~. -30!in.:<!9S6lOMBC<>nt,Q.!.U~~ 3060--ll81E

<330,. De\o;1 on attern pts (broadband)

Page 4

REDACTED - FOR PUBLIC INSPECTION



(400) ii1uziilior '01 ComplaIntS per1,000 <u:>lo",'B

[lat..cOllect[ajl farm. -',

<010> Stud'i Area Code

<015> Study Area Name

<{j2{j;> Program Ye~r

REDACTED - FOR PUBLIC INSPECTION

fCCF(>ttri41!1

OM~a,"1n>1 ~~, 31JGO.>1~8olDl<1oCn"t'nINc, "lll6!KI~I~
_MI'20U_

",030> Contact Name - Person USAC should contact regarding this data

<035>

<039>

Contact Telephone Number - Number pf PerSon identifJed in data line
<030>

CpntaCt EmaiiAddress - Email i'\ddress of person Identified In data line
<030>

<400>

<410>

<420>

<430>

Select frO"r'n ,the drop-down Jist to indicate how V,au would like to .report
voice com'plaints {zero or i::re~ter) for voice-telephony service in the prior Offered ooth flxed arid mobile voice
calendar year for each servfce are'a in which yo.u are design,,~ed an ETC for
-aliyfacilities you own, operate, lease, or otherwise u~ilfle.

Cornplilints per 1000 custome~s forfixed yoice 0 . a

Complaints per 1000 customers for moblle voice 0 • 0

Select frdm the drop--down Ilstto'indicate hdwyou woofd like to report
end-user"tustomercomplaints fzerO-or greater} fot:brbadband service in Offered both fh:.ed and mobile broadband
the prlor calendar year for each service area in whictJ you are designated,
an ETC for any facmtie~you o)Aln,.operate, lease, or othefi'1lise iJtilize:.

<440>

<450>

Complaints per 1000 'customers for fIxed broi!db<!na

Complaints per iooO customers for mobile broadband

0,0

0.0

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

_i500r(am-i>1ia:fI~",With SI>r'J!"" Q~.lItySIio';d.'d' ancl Con,ume, Prot.eli.c." lIul.$
p.i. Coil~ct!o~ ~(,'n.. '

<'!}lib S"'dy Art;, (od.

<015> Stud, Ar... ".me

<02(» r",gTa.n Yo"

<030>- ""nt,ct N.ma- P,"""o USAC ,,"culd «>""'d fog.rding tol, dot>

<(135) 0>010<\ T.I.p~on. Numb... - Nllmb.r of p.",," Id'rrtlfl<d In d.t> line <000>

<Ol~> O>nbct <m.~ Add=> - Em.1I M~,.ss-of por"'" idonlmod In d.t.> 1;0" <031)"

D.nni. ""~'"O,~

2 •••,,..,','- '''''."1''

4i2"?:LB1 D510._pdf

'fCt'Foim 481

:OM& cowol.t-lo, .1llro(l'f1~a;;;OMHo"ttoINo, ;Oop-oal~
July,lOU '

<310> n.,cnpll•• do'um"ol fo, seevi<e"Qu.lil\l Sl>!ldor,", & Con,umer I'fDt.,tl1on lIul., Compl.an,.

REDACTED - FOR PUBLIC INSPECTION



(600)-Fu.nctlonallty III Em~rgl!nCy ~ituatlon5

Data Colle-~tfoo Forni-' -

REDACTED - FOR PUBLIC INSPECTION
FCCFutm4B1

OMI! Ccintrol No. 3060-09Bl>/OMIlCOn1ri:>I No. 3060·0819

!uly20B

<010> SludyAreaCode

<015> sWdy Are. Name

<020> Progr"m Ye~r

~1l30> Cont.ct Name Per<on USAC',hould contact ,ell.rding-thi, d.t.

<035> Contact Telephone Number·-Nurnberor "",son Identified!n data line <;030>

<039> -COntact Email Add",.,.· [",all Add"''' oFp=on jdcot/ned. in dat.line<030>-

<600> Cenlfv oompli.no> t"<!l!"rdingabllrty1;o function In eme'llency situations

<610> Pem1p1lve document,for Functlonality;n (merge"o\' Sihi.tloju

n,,,,,,_ 1~",~.'~

20"""'" ~""_17

",

REDACTED - FOR PUBLIC INSPECTION Pa;:e7



REDACTED - FOR PUBLIC INSPECTION

;{!PO) ,P_[~C~ _?ff~Jn~ In.dudlngVoke:Rate:_~
;-o~t'a_CoUec~o~nJ-orm-_- - . '7-- -- -, ---

. F_~C FprlnA81

OMB \:ontrcil-No. ~~~b--~~~B:6J'-~_~-~:gfn~~i ~~:. '~~6~~~1{-_'
-.--'jU!V 20U"

<010>

-<;(liS>

<020>

<030>

<035>

<039>

~701~

,,702>

Study Ar<l~ Code

Study Area Name cUS'l'i;R nt COO?

Progf<lrn Year ln1

Contact Name _Person USACJ;hould rontact regarding this data Pe"nl~ 'l'll=noo;;

Contact Telephona Number- Number of persClt"l identified in data nne <030,. ;'~"!''''~'') .E""._l..'

Contilct"Email Addre55-Em..lIAddressofpersonlde..tffiedindamlille<030><!enni..s~....... t"...<e:(.ne~

Re..dentJal Loc~1 SeNi"\,,Ch~rg~ Effe!'!iV~ Data I:{1/20 1~
sl~gl~St.te,wlde Residenliallotill5ervlce Chorge

,,703>

,~. Exdlange {lUq SAC lCEfq R.teT
Re.idential.l",cal J!Il.nd~toryExt@nd.d Are.

ServIce Rate State 5ub'aiber LIM Charge State UniversalseNke Fee Sen/i"" Ch.rge To'talperllne Rate. Md Fee

.

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code

'«lIS> Study Are. N~me.

<;Q20> Program Year

<il30;i Contad Name· Person U5AC,houid con\a<:t,egard;ngtoi,data

~35> ContoCl Telephone Number Numheror pe....oh Idenljfiedin dab line ~03(t>

<1139> Contact Em'~ Add",,, ~Em3i1Addre"ofperson Identified In dat.llne <03it.>

. _ State
.Stat" Re~ulau,d

FM' Tol.! Rat" and Fee.

Bm.dband servlc"-
DownlQad Speed Broadband S"",lc" _ lJ••ge Al1o_n<e

(Mbp'l Upload Speed 1Mbp.) GB

U'ago AiiowanC!'
Actjcn TakM Who"

Umlt R... thed 1'.lect I

f.ge9

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code

Page 10

<015> Study A...... Name

~020> Program Year

<0311> Cootact Name - Person lJSACshould cOJitactregardlng this dala

<035> Contact Telephone Number- Numbero! person identlned In deta line <030>

<:(139) Contact Email Address Email Address of person ldentlfied In dala Iioe <030>

gruu 1TI "l9E

'lenn ls Thnr.:ncl;:

20"e7~"U ."~,17

<IUD> Reporting Carrier

<811>- HoldingCo-mpany

-<812> Operating Company

-

-eu.t.r 'relephone to~per~t1"" Inc,

'"

-...- See aced works e ~~

Doing Bu.]nes, AS Company Of Bland Designation

Page 10

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Page 11

<010> SludyA,eaCode

<()lS" StudYA<.~ N~";'.

<020> PrQ'gramy".r

<030, Conn.ct Name" "",ron LlSAC,hQul<f contact regarding tI1lS data

<035>- ContaetTelephone Numb.,· Numhe, ofpe"on idenlili.din d.t.line<G3lJ>.

<0390> Conl.ct Em.il Add..... · £mall Add,." alperson Id""m1edln d.lallne-<1l30>

<;900> Does the filing enl1ty offer tribal land serVices? (Y/N}

'<910> TrIbal Liind(s) ori whlch ETC Serves

.,:920> Trlb-al Government I:ngagemellt Obhgatioh

IfyourcoJ"[lp.ny-::eTVe~Tr_ib.ll.nd.s,"I••,e ,elect (Yes,No, NA}foreao)1 tb~se box.~

to ~onlirmthesta~u< desoribed On the attach,eel do~u,,!ent(s),-On l[naSZO,

demonotrate',toordfnaUon with the Tribal government pur,uant to

§S4313(aj(9) Include.:

<911;:. Needs assessment a~d, deployl)1\>n! plaflning wilh 8 fOGUS on Tribal'

_Gornm~.nlly 8.n"hor .insfitulions,
<922> Feasibility and sustainabllity planning;

<923-;> Marke1;fng services In a culturally sensltlve manner:

<n4>- compll~nce.·w1th Rights of ~~y proc-esses

<925>- tomp-!I~nce Wit/1 Land Use pefmlttlng requirements

<926> C9mpllah-CeiNlth Facilities Siting rules.

<'927> Compliance with "'nvironm~nt~1Revle,,\, processes

<928> compHance witli Culturai Preserv~t1on review processe~

<929;> complialJ,e with :rrib,li B.usiQess and llcensil1l; requiremepts.

l>Onn1.s LllornceJc

"o'n~n.l ."~.J.7

,..,
Yes or N'o"r
Not Applicable

Nameof Attaoh'ed Document

..

Page 11

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code

<:015> Study Area Name,

<02.0> Program Year

<030> Contact N"rne Pen;on USAC sflould contact regarding this data
<035> Contact Telephone Nurnber- Number of person identified in data lioe <030>
<039> Contact Email Address Email Addll'S"S of person identifIed in datil line ,,030>

n.n"h TImrn~~~

"20"""281 ~,,-_l"1

<1000>

q.010::-

Voice servi<;es rate comparabilitY certlfica~ion

ol- ?2?J..8TQ1010 :pdf

Attach detailed,description forvoke servl~es rate
<::omparabllity compliance

Name of Attacheq Document

<1.020>

<1030>

!lroadband comparability certification,

Atta,h oetalled description for'broadband
wmparabllity compliance

Yes - Prioin.s i.s no more than the lllost recent applicable benchmark .announced by
the Wire-line <;:ompetition Bureau

'1722lBID10)CI.piif

Name ofAttacheil OocLJment

~age i2.

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Page 13

<010;0: Study Area Code nOm"
<01S> Study Area Name CUSTER TEL COOP

<020> Program Year

.<030> Contact Nama - Person USAC'snould tontact regilrdihg this data """"ls 'tl;arnoc<
<035> ContadTelephone Number - Number of pef~on Identified In data line <030> .20Rl7RHa1 en,XI

<039.> Contact Email Address~ .Email Address of person identified ~n data line <030> rl<>.=h~=te~,-"l_ne~

<1100> Certify whether terrestrial backhaul options exist {YIN} .1_,0_" _

<1130> Please seleJ;lthe appropriate respoh~a, (Yes,.No, Not Appilcable) 10 confi'rm the.

repoHlng-eamer offers broadband service of at leas.! 1 Mbps.downstream and 256 kbps

.upstream wltjllf1 the supported ~rea pursuant to § 54.313(g).

Page 13

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Page 14

<010> Study Area Cbde
<015> Study Area Name
<020> Progri:lI11 Year

<030> Contact Name - Person USAC should contact fBgarding this data

<035> ContactTefeplione Number _Number of person ldentified-in oatil. line <030>

-<039> Contad Email Address. Email Address of person identified In data Ilrle <030S
20'''''~-'''n=.1.--r

d~nnis~""~"~r~e> ,ne~

<1210> Terms 8. Conditions of Voice Teleph~ny Lifeline Plans

N<lme of Attached Document

<1220;> Unk to pubik Website-

·PI~ase-ehed< the... bo'xiis below to co"riflmi thattne al;tach-"itdo~ument(s),on line-12:10,

ortlia website listed, on line 1.220, contains the required InformatIon piirsuant to-

~ 54.422(.)(2) ilnnual reporting for ETP re<:elvlng low-income support, carriers mu~t

alI.oually raport:

<1221> Information d~scr1bing the terms and conditions ofanyvoice
telephony service piaN offered to Ufeline subscr)~ers,

<1222> pet?J)s on the ntlmber-of mil1;Utes provitiecj as part of the pl~n>

<1223;, Additional charges for tol~ ~alls, and rates for,each iiuch plan. rn
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P.ge 15

<010> SllJdy A,e. Co<Je ~ n2H

<015> ~l;udy Are~ Name Cll"ITEl! rd COOP

<020>- ProgramY"'"

<OlO,. Cont"i:t N'IO" Pen;on VSACll10uld """.I.ct r~g.,dinglhlsd.ta j)~Mi~ ':"nornoooF.
<035,. CbntlctTelophone Numbcr-Number.otptr.",n identified In d.ta I1ne"03o> ,,~,~."2_d ".'Ie, d
<039,. Cootae! Em.nAddres< _Em~1I Addre>~ofp.,.,;on Identified in d.t.llne ~30)- d"""ls'<."I1s'"rt~);>"et

_ _ .,",,- ---' _"-'~'"', --'T'c,'c'- . _, __ '-- __'C , ,.- .- - --.- ~ _' _ _ " __ ~ - .".---- , ---~.cc_.__,___ _~ __ ~,~_~
Select th~ approp(late reSJloflSeS b,elow (Yes, No, NotApplicabfe) to note compliance il.s. n, recipient,of lrjeremental HI!;:h Cast 5UPPl,lrt, High C(l~ support to offset a!Xess charge reductions,
'arid COflfle<:t America Phase ,II support as set foith in 47 CFR §54.313(b),\c};(dj,{e). The information reported on tbls form ilnd in the documentS attached below IS. -ilccurate. -

Incremental (onnett Americ~Phase "I reporting

<2010> 2nd Year Certification 47 CFR § 54.313(b)(1)(i)- Note thatJorth"eJ\lly 1
2016.certification, thls-applleS to Round-.2- recipients of Incremental
Support

<2011> 3rdYear Cerfjfication 47 CFR § S4.313(bl(1)(n) - Note that {or the July'1,
2016 certification, this.appUes to Round 1 reclplents of Incte'mernal
support

<2022> _Redp.ient certifies, representing year two after'fiHng a notice. of
acceptan'ce of funding pursuan\ to S4.312(c), that the loti.ltions 1n
-question.are. not receiving support: UDder the Broadband Initiatives
Program orthe Broadband-Techn:ology ppPQrtUnities -Program for
projects that wl11 provlde broadband with speeds of at le,ast 4:,
Mbps!1Mbps,-'54.313{bH2}[l). Round 2 recipients only,

<2023> the attachment online 2024 Inc1u(les a statement 'of the total amount of
capftalfunding-expendj:'d in the previous year In meeting'Connect
America Phase Ideployment obligatiOiis/ accompanied by<i list ohe.flsus
blockS' indicating-where funging wa~ spent. This covers year two ~
,54.313(b)(2){iJ).. Round 2 recipients only,

<2024A> Round 2. Reciplent'oflncremer1t<l1 Support?

-<20246>- Att,ac\:i IJst.of census blocks indicating where funcl.lng was spent in year
two --5~:313{b}(2)(ii), Round,2 recipients on!y~

'<20'25A> Round lor Round 2. Recipient of meremenra! Support?

~?025B> Attach gedeodedJhforlilati6n for phase J mllestQne reports (Rou'nd'1 fOr
'year'three and Round 2 for year two) ~ Corlrlect A.me:rlca Fund, we
Docket 10-90" Report and Order, FCt::'B-

Narne .ofAf4lched Document ,Usting
Required.1 nrfO~'cmc'~tclocn,-__--,

I
Name- of Att<!ched D,ocument LiSting
Require<;! Information

<201S> 2016 and future FrozenSupport Certification, 47 CFR, § 54.313(c)(4)

PagelS
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·Price Cap Carrier Conn~ct .A.merlc::dtC Support {47 CFR,§ 54.313(d)}
<2016;. Certification suppor±vsed to build broadband

tonned America phase II Reporting {47 CFR§ 54.313{e)}

<2Ql7A> ConilettAmerica fund Phas,e. II rec1pient?

<2017B;> Attach infOrmatlon-for Plias~ II - 54313{e}(1} .-1)5t of ge(,lcoded locations
already meet"ing the 54.309 public interest obligations at the ena of
calendar year 2015 and total-amount ofPhase.!I support if any, the price

Name Clf Attached Document listing
Required Information

<2018>

<2019>

<2020>

<202ly

<.2026>

<2027>

cap oarrier used for capital expenditures In 201S.
Attach the number"nameS, and addre'sses of CO"mrnullity anchor
lnstitl,ltlons to Wflichthe G1ITler neVJly began proyldlflg'ilcces5 to
broadba~dservice in ttie,preceding[illendilryear·- 54.3i3{ej(2i{ii)

Redpient certifies that it bid on cat~Eory one telecommunications and
llJteroet acc€s~ sefvICes In resppnse to all FCC Form 470 pashngs. se,eklng
broadband service that meets tl1e connectiVity targets for the schools and
Ubrarles- unlve~al service supportprbgrilrn far eliglbleschaols and
libraries 10l;ated within any area In a census bloc.kwhere the-carrier is
receivin'g Phase UmodeJ-based support! and tl'iat such bids were at rates
reasonably comparable, to rates charged to eligible ,schools and IJbraries In
urban_areas for comparable offerlng~ - 54.313(e)(2)(v)
Recipient ~ertlfles that It,offer-ed broadband me.eting the requisite pUbJ,lc
interest obligations specified in §54.309.to 40% of Its supported locations
in the'state on December31, 2017 -54.313(e)(3)
Redpie'nt certifies that 'it offered broadband meeting the requisite publlt
Intgrest'abjlga~io,flS specified 111 §54.309 to 611% of its ~uppoited lacations
in the state on December 3el, 2018 -,54.'313(e)(4)
Re(;iplent certlfie$ that it offered br!?adband meeting tbe: requi~lte publi(;
rnterest oblig(ltions specJfied in §54,309. to 80%'ofits- supported locatIons
In the st<lt€-Ofl December 31, 2019 - 54313(e)(51
Recipient certJfles that'lt bffered broadband meeting the requIsite 'public
jnter\':!st obl1gatl()[1s specified.In §54.309 to 100% qf Its suppprt\':!d locatiOns
lotbe st3te'0'n Decem,ber 3~ '2020 - 54.313(e){r;;)

Name of Attached Document Ustlng
-RequIred: !nfp~matlon-

___I

'---__I

r.ge 16
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j3D051 ROI'l()i-R~u':~:4f,j~:r-.o;dd~.I~"~I~nri~~~I!i~I~~~ ,"
ii~t;,Q;\I~[';~-j,,,~: - - - -- - -

" '.' ._: __.: -;<cct,;i;;;4~l_:_::-"_:,'~"'---:-:---': c'" " :'.'- --.-.

.:' ::: :-_'<:_~~::-::_1;_:ut';y~r~?~~iolila,i::>"'i1;i,.bo ~,~_:

<010> Study Area Code 47221 B

CUSTER TEL,COOP
<ozo~ PrDgram Year 2017

Contact N.me P"m'h U5ACsliouid contactrcgarding thi.<; d~ia Dennis Tho'rnock

10B8792281 ext,11

<(139) Contad EmallAddress· Email Addres~ ofpefson lden1:lfle~ in data line<Olq>
denniS@custertel.net

complete the items below to note compliance With five year service qQalltvplan (pursuant to 47 ern § 54.io2(a)) and, for privately held c'arrlers; ensurIng
compljance with 'thidinancial repoJtjng requir,ements set fortb In 47 CFR § 54.313(f)(2). t further ,certify that the infqrmatlon reporte,q on this form and in
the documents attached, below Is accurat'e. . ,

(3009}
Progress ,Report on 5 Year Plan
-}:arrier certifies to 54.313(f)(1)(1I1)

Name' of AttactJec DOCI,Jment lJ.tlng ReqUIred
Infurrnat10n

ND - /;0 Kew C:"""'.llr":'tjt l,,,diorE ____________________________________________J
o
o(Yes/No)

N,a'me-of AttaChed Document Usting Reql.lli:ed
fnfo'rmation

{Ye~/N~l.Is your comfBny a Privately Held ROR CarrIer {47 .crn
§- 54.3i3{fJ(2}}

If yes, d04 your con1Pany file the RUS annual raport

Please Provide Attachment

Milestone Certif!<;a1;ior) {47-CFR § 54.3B(fH1:)olI

CommUl'litv Anchor JnstitutioJlS: {41 CFR §

S4.31W'1l1)!iill
Please' ProVide,AttaChmenf

(30WA)

{3014)

(3e106)

(30'12Al

(30126)

{30B)

(3015)

(3016)

(30m

{301S)

(3019)

(3020)

(3021)

{3022)

(-3023}

Please check-these bOlles to-confirm that the
attached PDF, on lihe 30i7, contains'ihe required
information pursuaMto § S4.~13(f)'(-2) epmpliance
fe.quires:
Electronic copy of their ~nnua'j RUS reports
{6peratiflg·~ej>.ort 'fpr Telecommunications
Borrowen}
DOl;llmerrthlwrtn aaf.IflCe Sheet, Iflcome Statement
and Srntf!mentof Cash Flows

If the fe5pOns¢ is yes on !lne 3014, attach your
company's RUS armual reportiifld 'all required
documentation
!ftha-respol"~eis no on line 3014, is. Y,?w company
-auditeO/
!hhe rEsponse Isyesoll line 3018, please chee.!< the
b;qxes below to confirm your5ubmission on:1ine
:3026 pursuant to § 54313(fl(2.j, contains;
Either'a, copy of their audited f1nandal statement; or
(2) a finanda'J report In a format comparable to RUS
Operating Repol1 forrelecommunicat'iol1s Borrowers.
Docu,"!!ent(s) for Ba!ance'Sheet! Income Statement
and S~atementof cash Flows

Ma!'lagernent letter andior audit opinion ls.sued by
.ihe.iodependent certified public accountant that
performed the company's finanCial audjt
If rne re.sponse i~ na o.n.lIl]e.3018, pJ~se.checlC tne
bOxes below t-o confirm your submiSSIon on line
302& pursuant to § 54.313(f)(2), conta.!ns:
Copy of their financial statement wbich has been
subject to reView bV anlndepe'ndent certlfied public
accountant: or 2} a financial report in a format ­
c9mparab.l.e to RUS9f'",rating Report for
Telecommunications Borrovrers
Underlying ll]forrniltioll subjected to a, review \JY ill)'

ifldependent certified public aCCOliOrnl1i:

Name of A.ttached Oo<;t;ment Ust!ng Reql.J]r"d
Information

00

o
o
o

o
(3024)

(3025)

lJndf!rlying Information subjected to an officer
...""Lfl~~li",u.,

Doc-umen-tis) for Balahce Shaat,'lncome Statement
ahd Stalf'cment of cash Hows

o
o

{3026) Attllch the worksheet listing required information Name ofAttadied Doolmeflt Listing·Requlred
lrlform<ldon
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Page 18

..... 10> 5loJdVAreao;.,o<
""15> 5,"oyllreoN,me
<010' P,o."m"Y••,
<l)JO> (o"",,,,N.m.· rmo" U5A""Q"I~",,"to<t f.g,,~"!!'~" ~'"

"~22H

C~"TH TEL a:o~

_OH

nonlliJ> 1'h.a1:oo~k

'--~

Rn,"dal Palo .'iUJil.mary

{302.7) ~eVeJlI.H!:

(3029) Net Income

(3030) Telephonel'lant In Sel\llce(TPIS)

(30311 Total Assets

(3032) Totar Deljt

(3033) Total EgiJity

[31J34) Dividends
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Poge.1!l

<010~

<015>

<020>
<030>

<035:>

<039>

StI.ldy Area-Code

study Area Name OU'H" ~." =~

Program Year"
'Contact Name ~ Persoll 'USAC 5hould contact regarding this data O,""i_ 7ll"""""",

Contact Telephone Number - Number of person identified in data line,<030:> ~"",,,m ~"<-",

Contact Email Addre.s" Email Address of persollldentified in data line <030> <=ni.o~ou"orttl-"rt

-4005 Rural Broadb,md Experiment

Authorized Rur,,! Broadband Experiment (RBE) rec1p.ient5 must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a'ilst of locations where broadband lias been deployed,

Publtt Interest ObllgatJons - FCC 14-98 {paragraphs 26-29, 78)
Please address line 4001 regar-dlng-compliance with the Commission's public<Interest obligations, Ail RBE participants must provide a response to line 4och.

4001. Recipient certifies that it is offering broadband to the Identified IOCiltlon5 melrtingthe requi5itellubllc
lotere"t obligations consistent wiHrthe category for which-they were selected, inclUding broadband speed,
latency, uS<lge Cilp"dty, -il[ld rate~ that are; .r~"sC?n"bly comparable to rates for comparable offerings In urban
areas?

CommunIty Anchor lnrtltutlons - FCC 1+98 (paragraph,19}

4003a. -Rat partklpan'ts must 'provide the humber, names,:and addresses or community anchor institutions to
which they newly deployeq ,broadband service In the preceding calendar yeilr. pn this Mner ple<lse ~espond

(yes - attach new community anchors, no - no new anchor~) to indicate Whether this list Will be'provlded.

If yes to 4003A, please provide a response for 4003B.

4003b, Provide the number, names and-addresses Name of Attached Document UstT[lg ReqUired JnfQrmatlon
of community anchor Institutions to whlch-the
recipient newly began pllJViding access to
broadband service In the precet!ing calendary"'ar.

Broadband Deployment locations -FCC,14-98 (paragraph 801_

4004a.Attach a Jist-of geocoded locattonsto
which broadband has been deployed as uftha
~une 1st immediately precedil1g the-JiJly 1st fillng Name of AttaciJed Doeume/lt Listing, Reql,llred Information
deadline fortlie FCC Form 4&1.

40040; A~ta-c_h eVldlf'tlte demonstrating tbat the
reciplentis rneetlng'the relevant publlc service
obligations for tbe Identified locations. Materlills
must'i1t least-detail the prldng, offered broadband N.ame ofAttl.ched Document Usth'lg Rt'iquit"'d Information
speed and data usage <illowances <iv<iil<ible in the
relevilnt geographic area.
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Page 20

<010> Study Area Code 472218

<015> Study Area Name CUSTER TEL COOP

<020> Program Vear 2017

<030> Contact Name - Person USAC should contact regarding this data Dennis Thornock

<035> Contact Telephone Number _Number of person identified in data line <030> 2086792281 eKt. 17

<039> Cont<lct Email Address - Email Address of person identified in data Hne <030> denniSl!loustertel.net

TO BE COMPLETED BY THE REPORTING CARRIER, lFTHE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuraey Of the Data Reported for the Annual Reporting for CAf or LI Recipients

I certify that I am anolfic!!r of the reporting carrier; my responsibilities Indude ensuring the accuracy of the annual reporting requirements for universal ~ervke support
recipients; and, to the best of my knoWledge, the Information repGrted on this form and in any attachments Is accurate.

Name of Reporting Carrier: CUSTER TEL COOP

ignature of Author12ed officer~
CERTIFIED ONLINE Date 06/29/201.6

Printed name of Authorized Officer: Dermis ThornocK

iile or position of Authorized Officer: Chief E>::ecut~ye Officer

elephone number of Authorized Officer: 20867922 81 ext. 17

Study Area Code of Reporting Carrier: Filing Due Date for this form: 07/01/2016

Persons wlliru!ly ll1a"klng raise statements On thi, form ~aFi be punished by fine .Clrfulfeltum undertbe Communl~etlonsActof1934, 47 U.S.C. §§ S02, 503{bJ, or fine or Imprisonment
under Title lSofthe United States code, is u.s.c. § 10m.

REDACTED - FOR PUBLIC INSPECTION
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Page 21

<010> Study Ar"a Code

<015> Study Area Name

<020,. Program Year

<030,. Contlct Name Person USAC should contact regarding this data

<035> Contact Telephone Number _Numberof person identified in data IIne<030>

<039,. Contact Email Address - Email Addre'is of person Identified in data line: <030>

472218

CVSTE:R TEL COOP

~017

Dermis Thornock
2088792281 ext.l?

dennis(jl<;u,Stertel. net

TO BE COMPLETED BY THE REPORTING CARRIER, IF ANAGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier

1()ertify that (Name of Agent) Is authorized to submit the information reported on beh.alf of the reporting carrier. I
also certify that Iam an Officer oJthe reporting carrier; my responsiblllties inclUde ensuring the accuracy of the annual dat~ reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is eccurate.

Name of Authorized Agent;

Name of ReportingCarrler:

Signature of Authorized Officer: Date;

Printed Mrne of Authorized Officer:

itle or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wlilfullymaklng falsestatemenls on this form can be punished by fine or forfeiture under the Communications Act of 1934; 47 U.S.C,§§ 502, 503(b), o~ fine orimpri.onment
underTitl. 18 of the United Stat•• Code, 18 U.S.c. § 1001.

TO BE COMPLETED BVTHE AUTHORIZED AGENT:

Certifie.ation of Agent Authorized to File Annual Reports for CAF or LI Recipients an Behalf of Reporting Carrier

i, as agent forthe reporting carrier, certify that t am authorized to submit the annual reports for universal service support redplent:5 on behalf of the reporting c~rrler; t have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my km>wledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Emplovee of Agent:

Name of Authorized Agent Employee:

Title or position of Authomed Agent or Employee of Agent

Telephone number of Authorized Agent or Employe"; of Agent:

Studv Area Code of Reportlng carrier: Filing Due Date for this form:

Date:

Person, wIllfully In_king fuloe sli>tements on thl, forTin_n be puni,hed.by fine orforfe~ure u·nder the CommunfCiltioil' Act of 1934. 47 U.S.C. §§ 502. 503(b), or fineor i'\1prl50n·ment·underTitie
18 ofthe Unit.d state, Code, 111 U.S.c § 100i.

Page 21
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Attachments
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Service Quality Standards and Consumer Protection

Custer Telephone Cooperative, Inc. ("Custer") understands and complies with the Idaho Public
Utilities Commission's Telephone Customer Relations Rules, IDAPA 31.41.01, adopted under the
general legal authority of the Public Utilities Law, Chapters 1 through 7, Title 61, Idaho Code, and
the Telecommunications Act of 1988, Chapter 6, Title 62, Idaho Code, with regards to service.

These telephone customer relations rules provide a set of fair, just, reasonable, and non­

discriminatory rules regarding deposits, guarantees, billing, application for service, denial of service,
termination of service, complaints to telephone companies, billing for interrupted service, and
provisions of certain information about customer to authorities.

Custer implements the Telephone Consumer Relation Rules through the terms and conditions set forth in
its tariff, and through its standard company operating procedures, which is readily available to the
public at their Headquarters office.

Custer also complies with Customer Proprietary Network Information (CPNI) and Red Flag rules through
established operating procedures. A description of Custer's CPNI procedures is filed annually with the
FCC.

F:\Home\Share\ETC Filing CTCI\2016 ETC Filing\472218ID510.docx

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Functionality in Emergency Situations

Pursuant to 47 C.F.R. § 54.313(a) (6) and/or 47 CF.R § 54.422(b) (4) as set forth in 47 CF.R. § 54.202(a)
(2) Custer Telephone Cooperative, Inc. meets the requirements to remain functional in emergency
situations and has the following capabilities: Back-up power is provided to Custer Telephone's central
and or remote office(s) by use of fixed generator and batteries that provide it with 120 hours of
emergency power service. In addition, Custer Telephone's field electronics have 8 hours of back-up
power by use of fixed/mobile generators and batteries. Custer Telephone also has 50NET technology in
its network that allows for self-healing network should a fiber cut occur in its core network and will
automatically reroute traffic. Custer Telephone also has two (2) redundant paths within its network to
provide for the capability to reroute traffic. Custer Telephone has equipped its remote offices/and or
field gear, with Emergency 5tand Alone technology that will provide for call completion and access to
911 in emergency situations. Custer Telephone is capable of managing traffic spikes resulting from
emergency situations.

F:\Home\5hare\ETC Filing CTCI\2016 ETC Filing\472218ID610.docx
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<(flO> Study Area Code 472l1B

-<015> SWdy Area Name ClJs'r~" "':rm. emp

<(120) Progrilm VO"f 2011

<030> Contact Name· Person U$I\Cshould [ontaetregardlntrthl<d.la l>em,b "':.=o~k

<035>, Coot>ctTelepholle Number- NUmber of pe""nidenllfied III d.ta line dl30:> -OO3B7B<Ul "~~.17

<039> C<lntactEmalf Address- Email Addre«ofi>erson IderiUfieci In dat.lIne <030> d""nl~'e"~tertol.!:c"

{701> Jie5identl., Local Servko Charge Eff.eet~" (J.tl!

~702> SlnEle State-wlde Re"deoti.ll",.1 S"",k,,-ch.'ce

<703>

I

E~<h.llg" (rU:cl 5Adcrrn
Re.idellti.llocal Ma~datoryElltelldedArea

stab! RoteTyp,,- Serv;"" Rai.. Stale Sub.enDer Une cti;'rl:" State Unlvernl Sen/Ice Fe" Servl~d1arge Tol"1 p", I'ol!-Ran.s and Fee

'" Challis ~ .~' o,_n
.~ 0 H.l~-

'" Clayton 1.'.0 "' n:u '.0 lG.12,

ill E1.k' Benet-, ~ l'i.9- '.0 ~.U o~o 10.12

ill May " H.D .., 0.12 "' HL1~
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''01(1) StudyAr~~Code nnn

,,015> Study Ar",; lhme CUS1:l>R TF:I. coor'

,,02():> PrORIO"1 V.ear 2fl.H

4130> Contact ".me Per;on lJSACsnould oonhlct r~pi'dlngthl.d.t. 1Jennos rho~"od,

"0)5,, ConlactTelephoneN"mber Numbe;ofl>er;ooldentifl.dlnd.lslino"OJO> ,"0"'·2;;;'1.>;t.r?

"039> (onl.e! cm.IIAd<!,e<s . Email Add,." ofpemmidentlfl.d In data line ,,030,. <lenn1.""ustortel .nM

State; Re,identl..l TobJ Rat~ Bro..db~~d Servl",,_ roadband:5efVke (J!~g~ Allowance U5ageAllo1o\'ance
Ex<haoge (lU'cj Statelle~ld"led,.. ,.. and Fe.,. Download Sp""d ·Uplo.• 11 Speed (Mbp5) (G8) Action Taken

(Mbps) When limIt Reilched {.ele~tl
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ch~llb

-;;9.Y~ 0 0 "~,9, ,~ 0 99..9~~9_0
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1010

Voice Service Comparability Certification

The Company certifies that the pricing of its voice services is no more than two standard

deviations above the national average urban rate for voice service of $41.07, ' as specified in the most

recent public notice issued by the Wireline Competition Bureau and Wireless Telecommunications

Bureau,2

1 See, Line 700, supra.

2 Wireline Competition Bureau Annaunces Results of2016Urban Rate Survey for Fixed Voice and

Broadband Services and Posting ofSurvey Data and Explanatory Nates, Public Notice, WC Docket No. 10­

90, DA 16-362 (reI. April 6, 2016).
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1030

Broadband Service Comparability Certification

The Company certifies that the pricing of a service that meets the Commission's broadband

public interest obligations is no more than the applicable benchmark, as specified in the annual public

notice issued by the Wireline Competition Bureau.' Specifically, the Company's 10 Mbps down/ 1 Mbps

up, unlimited usage broadband service rate is below the relevant reasonable comparability benchmark

of $73.72.'

1 Wireline Competition Bureau Announces Results of2016Urhan Rate Survey for Fixed Voice and Broadband Services
and Posting of Survey Data and Explanatory Notes, Public Notice, we Docket No. 10-90, DA 16-362 (reI. April 6,
2016).

21d.
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Lifeline
What Is The Telephone Assistance Program?
Financial assistance is available in Idaho to help qualified low-income individuals pay
for telephone service. The Idaho Telephone Service Assistance Program (ITSAP)
offers a $2.50 discount on monthly telephone bills. A separate program - the Federal
Communication Commission's Life line program (Lifeline) offers a monthly discount
of$9.25. ITSAP provides a communication "lifeline" to those who might not otherwise
be able to afford telephone service. It also enhances the value of service for everyone
hy increasing the number of people who can be reach by telephone. A small surcharge is applied to every Idaho telephone
line each month to reimburse local telephone companies for the cost of state discounts under ITSAP. The surcharge is
Waived for customers receiving the ITSAP discount. The Idaho Public Utilities Commission (IPUC)
Reviews the surcharge armually and may increase or decrease the surcharge.

Who Is Eligible?
Any residential customer who meets prograrn-based or income-based eligibility criteria. To find out if you are eligible
contact the Regional Idaho Department of Health & Welfare office.

The assistanee provides the following discounts:
Landline:

• Idaho Telephone Service Assistance Credit - $2.50
• Lifeline FCC End User Charge Credit - $6.50
• Federal Lifeline Credit - $2.75

Wireless
• Wireless Lifeline Credit - $9.25
• Wireless ITSAP Credit - $2.50

How Do I Apply For Assistance?
In order to receive benefits, you must apply for these programs with the Regional Idaho Department ofHealth & Welfare
(IDHW) office. Website link and local address is listed below. IDHW will work with you and Custer Telephone to
recertifY you for the program each year; failure to recertifY will terminate your eligibility for program benefits.

• Apply at the Regional Idaho Department ofHealth and Welfare office.
• If you are eligible, your name and telephone number will be forwarded to Custer Telephone or your local service

provider ifdifferent than Custer Telephone.
• The monthly discount will begin by your next hilling period if your name and number match the telephone

company's records.

Do I Need To Apply Every Year?
Yes. Your eligibility must be renewed each year.

Is Telephone Assistance Available For Cellular Service?
Yes, cellular phone assistance is available in Idaho.

If you have questions regarding ITSAP, please contact Custer Telephone or the Regional Idaho Department ofHealth &
Welfare.

Lifeline is a govermnent assistance program; the service is non-trarJsferable, only eligible consumers may enroll in the
program, and the program is limited to one discount per household.

Idaho State Health Department, District 7
1301 Main St # 3B
Salmon, ID 83467
208.756.2985
http://www.healthandwelfare.idaho.govlFoodCashAssistancelHeatingTelephone/tabid/91IDefault.aspx
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Lifeline Service Terms

Custer Telephone Cooperative, Inc. is a quality telecommunications service provider who provides basic and enhanced services at
reasonable rates within its service territory. Basic Residential service is offered at the following rate:

Monthly One-Time
Rates Non-Recurring

Charges

Single Party Residence Service

The following fees apply in addition to the above monthly rates:
• FCC End User Charge
• Idaho Telephone Service Assistance Program (ITSAP)
• Idaho Universal Service Fund (ID USF)
• Custer County 911 Fcc
• Federal Excise Tax
• Federal Universal Service Fund
• Residential Access Recovery Charge
• FUSC- Residential ARC

Single Party Residential Service Total
Federal Lifeline Credit
Lifeline FCC End User Charge Credit
Idaho Telephone Assistance Program Credit
Idaho Telephone Service Assistance Program (ITSAP) Credit
Federal Excise Tax Credit
Federal Universal Service Fund Credit
Residential Access Recovery Charge Credit
FUSC- Residential ARC Credit

Single Party Universal Life Line Service Monthly Rate*

$18.00 $18.00

$6.50
$0.01
$0.12
$1.25
$0.84
$1.16
$2.00
$0.36

$30.24
($2.75)
($6.50)
($2.50)
($0.01)
($0.10)
($1.16)
($2.00)
£$lLlQl

$14.86 $18.00

*Discounted basic service rates and fi'ee Toll~Blocking are available to those that qualify for Universal IJfe Line Service.

The above rates include the following:
• Unlimited Local Calling
• Touch Tone Capability
• Access to Operator Services
• Directory Assistance and Inter-Change Service Providers
• Voice Grade Access to the Public Switched Network
• Free Access to 800 and 800-like Toll Free Services
• One Free Directory Listing
• Free Access to a Business Office and Free Access to the Idaho Relay Service by Dialing 711

Emergency 911 Service Surcharge for 911 services
are asscssed according to
Govcrnment asscssments

Long Distance is not included.
Long Distance rate is tcn cents ($0.10) per minute

Custer Telephone Cooperative, Inc offers basic services to all customers in the following exchanges:
838-Clayton /879-Challis /876-May /894-Elk Bend

For additional detail on any ofthese services, please contact our business office at 208.879.2281 or toll~:free 866.879.2281.
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Response to Line 3010
Custer Telephone Cooperative, Inc.
5tudy Area 472218

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Custer Telephone Cooperative, Inc. ("Custer") provides this
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of
at least 10 Mbps downstream/l Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in
urban areas as determined in an annual survey as specified in Public Notice DA 16-362, and that
requests for such service are met within a reasonable amount of time. Details for how Custer is meeting
its obligations for its goals and required obligations are specified within the FCC Form 481 annual filing.
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